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KE HOACH 

Thtyc hien Chi thi so 10/CT-TTg ngay 22/4/2019 cua Thu ttro'ng Chinh phit ve 
tang cuirng xir 15r, ngan chan co hieu qua tinh trang nhiipg nhieu, gay phien ha 

cho ngtroi dan, doanh nghib trong giai quyet cong viec 

Thuc hien Chi thi s6 10/CT-TTg ngdy 22/4/2019 dm Thu tuang Chinh phu 
ye tang cueng x* VT, ngan chan c6 hieu qua tinh tang nhting nhiL, gay phien ha 
cho nguoi dan, doanh nghiep trong giai quyet cong viec, UBND tinh Dak Nang 
ban hanh ke hoach thuc hien nhu sau: 

I. MIX DiCH, YEU CAU 

1. Muc dich 

, Nang cao nhan thuc va trach nhiem cua cac cap, cac nganh, to chirc, doan 
the va nhan dan doi vai cong tac dau tranh phong chong tham nhang. Xac dinh ro 
trach nhiem cua ngued ddng dau to chirc, co quan, don vi trong viec phat hien, x* 

ngan chan c6 hieu qua tinh trang nhfing nhieu, gay phien ha cho ngubi dan, 
doanh nghiep trong giai quyet cong viec. 

Kh‘dc plujc tinh trang can 130, cong chirc, vien chirc vi dOng co vu lgi, lgi 
dung vi tri cong tac, lgi dung k'e ha ye co che, chinh sach, phap lust, lgi (Twig long 
tin, six thieu hieu Net ye chinh sach, phap lust dm nguoi ,dan de sach nhieu, gay 
phien 	keo &di thei gian 	quyet cong viec, giai quyet khOng dung quy dinh 
gay buc Vic lam mat long tin dm ngu6i dan, doanh nghiep, can trb sty phat trier' 
kinh to - xa hoi cua tinh. 

Chu dOng phong ngira vi pham, nang cao hieu lire, hieu qua hog Ong cong 
vv, phong ngira tieu cuc, tham nhang trong doi nga can bO, cong chirc, vien chirc 
teen dia ban tinh. 

2. Yeu can 

Viec trien khai, thuc hien Chi thi s6 10/CT-TTg ngay 22/4/2019 cilia Thu 
twang Chinh phu va Ke hoach nay phai dugc tien hanh nghiem tire, thueyng,xuyen, 
doge tien hanh &Ong thed v6i viec thgc hien nhiem 	chinh tri 	moi cap, mOi 
nganh, gan vai viec thuc hien &Ong 1)0 cac van ban chi dab cua Trung cong, cua 
tinh ye ph6ng, ch8ng tham nhang; kip thai phat hien, x* VT, ngan chan c6 hieu qua 
tinh trang nhang nhieu, gay phien 	cho ngu6i dan va doanh nghiep trong giai 
quyet cong viec. 

Cung co niem tin cua nhan dan vao sir lanh dao cua Dang, sr dieu hanh cua 
cac cap chinh quyen; &mg hanh, giup dO doanh nghiep, nguod dan trong giai quyet 
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cac thu tvc hanh chinh; cai thien moi treeing kinh doanh, thu but clAu tu nham day 
manh phat trien kinh t6 - xa.11(')i cua tinh. 

II. NOI DUNG 

1. Quan triet, thgc hien nghiem tUc, c6 hi'eu qua Chi thi so 10/CT-TTg ngdy 
22/4/2019 dm Thu Wang Chinh phu gan \Tad viec tiep tvc thgc hien nghiem cac 
che truong cua Dang, phap luat cua Nha nu& ve phong, chong tham nhung, thgc 
hanh tiet kiem, chong lang phi. 

2. Tang cueing trach nhiem ngued dimg dau trong lanh dao, chi dap cong tac 
phong, chong tham nhang. 

a) Ngued dimg dau co quan, don vi to chirc quail tri'et, chi dao chat che, t6 
chirc thgc hien (long 110 cac giai phap nham xir ly, ngan chan có hieu qua tinh trang 
nhang nhieu, gay phien ha trong giai quyet cong viec; nghiem chinh thgc hien 
diing quy dinh viec tiep cong dan, tiep nhan nhang phan anh, kien nghi, khieu nai, 
to cao cua ngued dan theo dung quy dinh; tiep tvc thgc hien nghiem Chi thi so 21- 
CT/TU ngdy 05/01/2015 cita ,Tinh ity ve thgc hien Chi thi 	35-CT/TW ngdy 
26/5/2013 cila 	Chinh tri ve tang cueing six chi dao 	Dang dOi 	cong tac 
tiep cong dan va giai quyet khieu nai, to cao; Quy dinh so 11,-QDi/TW ngay 
18/02/2019,  cila BO Chinh tri ye trach nhiem cita ngued dung dau cap trong viec 
tiep dan, doi thogi trgc tiep ved dan va xir ly nhang phan anh, kien nghi cua cong 
dan. 

Ngued dimg dau cac co quan, don vi phai de cao trach nhiem neu guang, 
gucmg mau thgc hien va tang cueing trach nhiem trong cong tac chi dao, dieu hanh, 
kiem tra, thanh tra viec thgc hien nhiem vv, cong vv, ky luat, kY' cuang hanh chinh 
thuOc pham vi quail ly nha ntroc duce giao. Xay dung d()i ngii can be?', cong chirc 
yang yang ye chinh tri, tu Wong, trong sang ye dao dirc, loi song, thanh thao ve 
chuyen mon, nghiep vv trong qua trinh giai quyet cong viec cua ngued dan va 
doanh nghiep. Xir 17 nghiem doi ved ngued dimg dau ca quan, don vi thieu trach 
nhiem, de can b(5, cong chirc,,vien chirc thue)c quyen quail 1T true tiep c6 hanh vi 
nhfing nhigu, gay phien ha doi vai ngued dan, doanh nghiep; xir 15/ nghiem theo 
quy dinh cua phap Juat doi ved ngued dung dau có bieu hien bao che, dung tong 
nhan vier' clued quyen c6 hanh vi sai trai. 

b) Thgc hien nghiem Chi thi so 26/CT-TTg ngdy 05/9/2016 dm Thu Wong 
Chinh phd va Chi thi s6 01/CT-UBND ngay,o5/01/2017 	Chu tich UBND tinh 
ve viec chan chinh 	kST cueing trong tiep nhan, giai guy& the tvc hanh chinh 
tren dia ban tinh. Chan chinh cong tac quan VT; siet chat kST cuang, kST luat hanh 
chinh, tang cueing kiem tra, giam sat can bi5, cong chirc, vien chik trong boat Ong 
cong vu, giai quyet cong viec lien quan den ngtred dan, doanh nghiep; dam bao giai 
quyet dirt diem, kip thi cac kien nghi, phan anh, khieu nai, to cao cita nguei dan 
va doanh nghiep, tranh tinh trang giai thich khong ro rang thay vi giai quyet. 

3. Thgc hien cai each hanh chinh,,  tang cueing cong khai, minh bach trong 
hoat de5ng 	ca quan, to chuc, dun vi, doi mod cong nghe quan 13'7. 
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a) Khan truong ra sok, sira doi, 1) .6 sung co che, chinh sach, phap 1114 thu0c 
pham vi quan 17; nhan dien nguy co tham nhfing theo vi tri viec lam de c6 bien 
phap kiem tra, giam sat; khac phyc kip thai nhang so ha c6 the gay phien ha, sach 
nhieu doi voi ngued dan, doanh nghiep; ra sok thU tyc hanh chinh theo huong tinh 
gian, loai 1)6 cac thu tic khong can thiet,,rueYm ra, 

ho 
thirc hien, rut ngan tiled 

gian, dua ra 10 trinh giai quyet; sau khi tiep nhan ho so, thu tvc hanh chinh theo 
quy dinh, khong dugc yeu eau doanh nghiep, ngued dan bo sung ho so, tai lieu qua 
01 lan. 

b) Nang cao chat lugng cong tac d6i thoai 	doanh nghiep, nglayi dan theo 
huong thirc chat, cau thi; nam bat tam tu, nguyen v9ng,,vuerng mac dm ngued dan, 
doanh nghiep 	giai quyet thirc chat, dirt diem, de xuat voi cac co quan c6 tham 
quyen bien phap xir 157 doi voi nhang bat cap trong quy dinh cua phap luat (neu 
c6); cong khai thai gian, dia ,diem tiep dan 	ngtred dUng dau co quan, don vi 
teen trang thong tin dien tir (neu co) va try s8 lam viec cua co quan, to chirc. 

c) Cong khai dia chi du mg day nong,,h0p thu dien tir va -CO chCrc tiep nhan, 
xir 15T, giai,quyet kip thai cac phan anh, kien nghi, to cao 	ngued dan, doanh 
nghiep, nhat la ve hanh vi nhang nhieu, gay phien ha; cong khai ket qua )(Cr 13"T, neu 
co loi thi phai cong khai xin loi ngued dan, doanh nghiep va khac phyc hau qua, xir 
17 vi pham theo dung quy dinh; thirc hien dinh lcST bao cao theo quy dinh ve cong 
tac phong, chong tham nhang. 

d) Ddy manh viec ung dung cong nghe th8ng tin trong hoat dOng quan 15/ 
cua cac co quan hanh chinh Nha nu6c, xay dung Chinh phu dien tir tir cap tinh den 
dia phuong; dua ra 10 trinh cu the de trien khai dich vu cong trgc tuyen cap d0 3 
tr8 len; khac phyc nhirng han che, hinh thirc tai m0t. so  Trung tam dich vu hanh 
chinh cong; tai nhang not thuong xuyen tiep xuc, giao dich voi ngueri dan, doanh 
nghiep phai c6 giam sat bang cong nghe hien dai (nhu ghi am, ghi hinh, giam sat 
trvc tuyen...). 

4. Tang cung tuyen truyen, pho bien, giao dyc phap luat ve phong, ch6ng 
tham nhung, phat huy vai trO, trach nhiem cua xa h0i trong phong, chong tham 
nhfing. 

a) To chirc doi thoai, dieu tra xa h0i de danh gia su hai long cUa nguoi dan 
va doanh nghiep doi voi boat dOng cna co quan hanh chinh nha nuac va cac to 
chdc cung cap dich vu cong, coi d6 la thuoc do hieu qua flaw hien nhiem vu, cong 
vu; chU trong viec giam sat thirc hien quy tac irng xfr,,dgo dire nghe nghiep va 
nhung viec khong dugc lam dm ngued c6 ch*c vu, quyen han; thirc hien phuong 
cham: KST cuang, liem chinh, hanh dOng, phyc vv. 

b) So Thong tin va,  Truyen thong, Dai Phat thanh va Truyen hinh tinh, Bao 
Dak Nong phoi. hop cac to chi:re chinh tri - xd. h0i, Hiep,h0i doanh nghiep tinh, cac 
co quan bao chi tang cung cac bien phap tuyen truyen sau rOng ye chinh sach, 
phap luat; hung dan, khuyen khich nguei dan, doanh nghiep song, lam viec theo 
Hien phap, phap luat, thuc hanh liem chinh, khong tiep tay voi tieu,  cgc, tham 
nhung, kien quyet khong dua, khong mai gied hoi 10; tuan 	cac quy tac, van h6a 
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xirirng van minh; tich cgc, chn dgng tham gia phat hien cac bieu hien, cac hanh vi 
tham nhang, lang phi, thong tin kip tiled, chinh xac, trung thirc cho cac co quan 
chirc nang; ton vinh nhfing dien hinh tot; viec thong tin can dam bao dung ban 
chat, khach quan, toan dien, dung sir that, khong suy dien, chu quan, dua thong tin 
mgt chieu, sai Lech. 

5. Tang cuong thanh tra, kiem tra cong vg; xay Ong ca the giam sat, phat 
hien vi pham. 

a) Tiep tgc chin chinh hoat dgng thanh tra, kiem tra, nhit la thanh tra, kiem 
tra chuyen nganh theo dung Chi thi so 20/CT-TTg ngdy 17/5/2017 cila Thu Wong 
Chinh phd; khac phvc tinh trang chong cheo, gay phien ha, sach nhieu trong hog 
dgng thanh tra, kiem tra. Tiep tgc ra soot ke hooch thanh tra, kiem tra cua cac don 
vi trirc thugc de tranh tinh trang thanh tra, kiem tra chong cheo doi voi doanh 
nghiep. 

b) Tao dieu kien thuOn lgi trong viec tier, nhan, xir ly, giai quyet yeu eau 
dugc bao v'e ciia ngtred to coo va c6 che tai xir VT; c6 hinh thi c khen thuemg, dgng 
vien, khich le doi vii nhang don vi, to chtrc, ca nhan thirc hien, chap hanh tot; kip 
died phat hien, xir ly nhang truong hap vi pham va cong khai danh tinh can 1)6 vi 
pham tre'n cong thong tin dien tn.; cuong quy'et xir 157 nghiem nhang can bg, cong 
chirc, vien chirc c6 hanh vi tieu cgc, tham nhang, dua ra khoi b6 may dm Dang va 
Nha nu6c; khong xir ly hanh chinh ma phai xir ly hinh sir d6i v6i hanh vi nhfing 
nhieu, gay phien ha v6i ngued dan, doanh nghiep da du yeu to cau thanh tgi pham 
theo quy dinh cua phap luat. 

c) De nghi HDND tinh, Uy ban Mat tran T6 qu6c tinh, cac to chirc chinh tri 
- xa h'6i, doan the tang cuong hog dOng giam sat trong thirc thi cong vg cua cac co 
quan, to chirc, cong chirc, vien chirc nha ntrafc nham g6p phan ngan char', xir 13'7 c6 
hieu qua tinh trang nhiing nhieu, gay phien ha cho ngtroi dan, doanh nghiep. 

III. TO alfrC THI1C HItN 

1. Thu truong cac So, Ban, nganh; Chu tich UBND cac huyen, thi xa; Thu 
truong ca quan, to chirc, don vi xay Ong ke hoach trien khai, to chIrc quan triet 
trong toan nganh, dia phuong quan 1.3"T; thgc hien nghiem Chi thi so 10/CT-TTg 
ngay 22/4/2019 cUa Thu tu6ng Chinh phu va Ke hoach nay; chiu trach nhiem fru& 
Chu tich UBND tinh khi de xay ra nhang nhieu, gay phien ha, tham nhfing trong 
co quan, don vi thugc pham vi quan VT; &Ong that thirc hien nghiem the d6 thong 
tin, bao coo UBND tinh dinh kSi 6 thing va hang nom (qua Thanh tra tinh) de tong 
hap bao coo Thanh tra Chinh 

2. Cac So, Ban, nganh, cac to chirc chinh tri - xa h6i cap tinh, cac co quan 
trung uang &mg tren dia ban tinh, UBND cac huyen, thi xa tang cuong cac bien 
phap tuyen truyen sou rgng phap luat, phong chong tham nhang va cac chinh sach 
phap luat khac c6 lien quan; huong dan khuyen khich ngueri dan, doanh nghiep 
song, lam viec theo Hien phap, phap luat. 

3. S6 Ngi vg chn tri, phi hgp v6i Thanh tra tinh va cac don vi c6 lien quan 
tang cuong thanh tra, kiem tra thueng xuyen, dgt xuat hoat dOng thgc thi cong vg 
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de kip thed phat hien, xir 1 'y nghiem theo quy dinh cua phap lust doi voi hanh vi 
nhang nhieu, gay phien ha trong giai quyet cong viec cUa nguei dan, doanh nghiep. 

4. So Thong tin va Truyen thong, Bao Dak NOng, Dai Phat thanh va Truyen 
hinh Dak Nang: Xay dung chuyen trang, chuyen muc, to chirc cong tac tuyen 
truyen Chi thi so 10/CT-TTg, 	ngdy 22/4/2019 cila Thu Wong Chinh phn va Ke 
hoach 	UBND tinh Dak Nong; kip died thong tin cong khai ket qua phat hien, 
xir ly cac vu viec vi pham va khen thuong nhimg dien hinh tot. 

5. SO Tu phap chi" tri, ph& h9p \Ted cac SO, Ban, nganh, cac don vi c6 lien 
quan nghien ciru de xuat viec bo sung not dung danh gia ye nguy co tham nhang, 
loi ich nhom trong ban hanh van ban quy phsm phap lust. 

6. Thanh tra tinh: 

- Chu tri, phi hop voi cac dun vi c6 lien quan tham muu UBND tinh tang 
cuiing quan ly nha nuefc trong host d6ng thanh tra, kiem tra; chap chinh boat d6ng 
thanh tra, kiem tra, nhat la thanh tra, kiem tra chuyen nganh theo dung Chi thi so 
20/CT-TTg ngdy 17/5/2017 dm Thu Wong Chinh phd; klfac phijc tinh trang ch6ng 
cheo, gay phien ha, nhang nhieu trong host dOng thanh tra, kiem tra. 

- Theo dOi, don d6c viec to chirc thvc hien not dung Ke hoach nay. Tham 
mmi UBND tinh tong hop bao cao dinh kST cho Thanh tra Chinh phu theo quy 

Noi nhem: 
- TT. Tinh uy (b/c); 
- TT. HDND tinh (b/c); 
- CT, cac PCT UBND tinh; 
- Doan Dai bi6u QuOc hoi tinh; 
- Ban Dang va cac don vi thuOc Tinh fly; 
- UBMTTQ Viet Nam tinh; 
- Tba an nhan dan tinh; 
- ViOn Kiem sat nhan dan tinh; 
- Cong an tinh 
- Cac Si, Ban, nganh; 
- Cac to chirc Chinh tri - xa hOi; 
- Cac HuyOn izy, Thi Ay; 
- UBND cac huyen, thi xd; 
- Cac doanh nghi0 Nha mrot thu"Oc UBND tinh; 
- CVP, cac PCVP UBND tinh 
- COng thong tin din tir DAk NOng; 
- Lixu: VT, KTTH, NCKSTT(Tr). 

ZO 

Nguyen 136n 
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